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IMPORTANT  

LIMITATION OF LIABILITY AND DISCLAIMER OF WARRANTY  

Transpower New Zealand Limited makes no representation or warranties with respect to the accuracy or completeness of the information contained 

in the document. Unless it is not lawfully permitted to do so, Transpower specifically disclaims all liability in contract, tort, equity or otherwise and 

any implied warranties of merchantability or fitness for any particular purpose and shall in no event be liable for, any loss of profit or any other 

commercial damage, including, but not limited to, special, incidental, consequential or other damages.  

CONFIDENTIALITY  

All information disclosed in this document that is not general public knowledge must be treated as strictly confidential and may not be used or 

disclosed except for the purpose of developing documentation for the benefit of Transpower.  

MINIMUM REQUIREMENTS  

The requirements set out in Transpower’s standards are minimum requirements that must be complied with by Transpower personnel, contractors 

and consultants as applicable. All personnel are expected to implement any practices which may not be stated but which can reasonably be 

regarded as good practices relevant to the purpose of this standard. Transpower expects all personnel to improve upon these minimum 

requirements where possible and to integrate these improvements into their processes and quality assurance plans.  

COPYRIGHT © 2026 TRANSPOWER NEW ZEALAND LIMITED. ALL RIGHTS RESERVED  

This document is protected by copyright vested in Transpower New Zealand Limited (‘Transpower’). No part of the document may be reproduced 

or transmitted in any form by any means including, without limitation, electronic, photocopying, recording or otherwise, without the prior written 

permission of Transpower. No information embodied in the documents which is not already in the public domain shall be communicated in any 

manner whatsoever to any third party without the prior written consent of Transpower. Any breach of the above obligations may be restrained by 

legal proceedings seeking remedies including injunctions, damages and costs. 

Contact Details 

Address:  Transpower New Zealand Ltd 

22 Boulcott St 

PO Box 1021 

Wellington 

New Zealand 

Telephone: +64 4 495 7000    

Email: system.operator@transpower.co.nz Website: https://www.transpower.co.nz   

 

mailto:system.operator@transpower.co.nz
https://www.transpower.co.nz/
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1 INTRODUCTION 

1.1 DOCUMENT PURPOSE AND SCOPE 

This is the user guide for Asset Owners (AOs) using the System Operator Register (SO Register) application which 

is part of the Operations Customer Portal.  This user guide document describes the processes of applying for 

dispensations to be granted and equivalence arrangements to be approved when Asset Owners cannot comply 

with an asset owner performance obligation (AOPO) or technical code obligation in Part 8 of the Electricity 

Industry Participation Code (the Code). It should be read with reference to the Code. 

1.2 OPERATIONS CUSTOMER PORTAL OVERVIEW  

The Operations Customer Portal provides centralised access to the following System Operator applications: 

• Automated Under Frequency Load Shedding (AUFLS) 

• Asset Capability Statement (ACS) 

• Planned Outage Co-ordination Process (POCP) 

• New Zealand Generation Balance (NZGB) 

• System Operator Register (SO Register) 

 

The URL to access the Operations Customer Portal is https://customerportal.transpower.co.nz/  

1.3 SO REGISTER OVERVIEW 

The System Operator Register is the register kept by the System Operator to record dispensations and 

equivalence arrangements in accordance with clause 8 of Schedule 8.1 of the Electricity Industry Participation 

Code. It provides workflows for Asset Owners and the System Operator to manage applications for 

dispensations and equivalence arrangements, as well as managing consultations with industry on decisions 

made. 

Asset Owners have the right to apply for approval of equivalence arrangement or grant of dispensation. 

If you are an Asset Owner who cannot comply with an Asset Owner Performance Obligations (AOPO) or a 

technical code obligation in respect of a particular asset or configuration of assets, being an existing, new or 

proposed asset, then in accordance with Schedule 8.1 of Part 8 of the Code you may apply for: 

• an equivalence arrangement to be approved, or 

• dispensation to be granted. 

This document defines the format and process for using the SO Register application on the Operations 

Customer Portal to apply for dispensations or equivalence arrangements. 

Information provided as part of an application is used by the System Operator to assess the non-compliance of 

the Asset Owner and their assets with its AOPOs and any effect that this non-compliance may have on the 

System Operator planning to comply, and comply, with their Principal Performance Obligations (PPOs). 

1.4 RELATED DOCUMENTS  

The SO Register User Guide forms part of the Asset Owner documentation provided by Transpower as System 

Operator. Other documents in this series include:  

 

https://customerportal.transpower.co.nz/
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Document Name Purpose 

Asset Capability 

Information Overview 

This document defines the requirements of Asset Capability Information required 

by Transpower as System Operator under the Electricity Industry Participation 

Codes (the Code). 

Policy Statement 

The policies by which the System Operator must seek to achieve the various 

Principal Performance Obligations (and other deliverables) contained in Part 7 of 

the Code. 

Companion Guide for 

Testing of Generation 

Assets 

To guide Asset Owners on: 

• how to demonstrate performance and limitations in the operation of assets 

by testing to assist the system operator plan for the safe and efficient 

operation of the grid; and 

• typical test results which should assist with model development and 

validation. 

Companion Guide for 

Commissioning and 

Decommissioning 

Generation 

This document provides guidance on: 

• typical commissioning activities that need to be considered when connecting 

and testing new generation, or when decommissioning generation; and 

• suggestions for a timeline for these activities to be undertaken leading up to 

the proposed commissioning date(s). 

Generation Connection 

Guide 

The document provides guidance on connecting, commissioning, registration, 

offering and dispatching of new generation plant onto New Zealand’s electricity 

system, plus a summary of transmission charges. 

Connection Study Guide 

for Connecting New 

Generating Stations 

This document has been prepared to assist Asset Owners (AO) in understanding 

the connection study requirements to be met when requesting connection to the 

New Zealand power system. 

Power Plant Dynamic 

Model Validation and 

Submission 

This document has been prepared to assist Asset Owners in understanding the 

requirements for developing mathematical models of equipment and their 

supporting information when required to be submitted to the System Operator. 
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2 ASSET OWNER ONBOARDING 

Onboarding is a one-off activity that needs to occur before an Asset Owner can use the SO Register application. 

These will occur for existing Asset Owner users when the SO Register application goes live, and for any new Asset 

Owner that may come online in the future. Communication from the System Operator to initiate the onboarding 

process will outline what the key activities are that need to be completed and associated documentation. 

2.1 CREATE ADMIN USERS 

Asset Owners will be asked to identity the individuals to be created as the initial administrator (Admin user) in the 

SO Register application for their organisation (refer to Section 4 User Management for details on what Admin 

users can do) using FM-EA-938 Operations Customer Portal Admin Users Form which should be completed and e-

mailed to SO_customer_portal@transpower.co.nz. There should ideally be a minimum of two administrators for 

each Asset Owner fulfilling the admin user role. If the Asset Owner does not exist within the Operations Customer 

Portal already, then it will be added to the list of organisations at the same time as the new Administrators. 

Administrators are responsible for approving new user requests from within their own organisation.  Users are 

also able to be granted access to multiple Asset Owners using the same user account and email address.  Refer 

to section 4.6 for toggling between accessing different Asset Owners. 

3 LOGGING IN 

3.1 GUEST USER ACCESS 

Any user who is not logged in to the SO Register will be considered a ‘Guest’ user, and as such will be able to 

access any areas of the application deemed public information mainly useful for industry and market participants. 

3.2 INITIAL LOG IN 

Once a user has been set up for a given Asset Owner, they will receive an e-mail with a link to access the SO 

Register application.  

The steps to log in initially, which are outlined below, may vary slightly depending on: 

• whether the user’s e-mail address is attached to an existing Microsoft account – if not, they will be prompted 

to create an account as a part of the sign in process.  

• the verification settings on their Microsoft account (i.e. – whether they have opted for verification by text, e-

mail, phone call, or the Microsoft Authenticator app). 

 

Step  Description  

1.  The e-mail will look as below and is sent from ‘invites@microsoft.com’. Click on the ‘Accept 

Invitation’ link. 

https://static.transpower.co.nz/public/bulk-upload/documents/FM-EA-938%20Operations%20Customer%20Portal%20Admin%20Users%20Form.docx?VersionId=L1A3vkdDLUT.5r.SYI_PXqMLMrOaQBD3
mailto:SO_customer_portal@transpower.co.nz
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Step  Description  

  

2.  If the e-mail is linked to an existing Microsoft account enter 

the password for that account and click on the ‘Sign in’ 

button.  

3.  The following message will also display asking you to verify 

your e-mail address. Click on the ‘Send code’ button. 

 

NOTE: You may receive an e-mail to your e-mail address with 

the subject line ‘Microsoft unusual sign-in activity’. 
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Step  Description  

4.  You will be sent an e-mail with a security code, enter it in 

the field provided and click on the ‘Next’ button. 

5.  The following message will display. Click on the ‘Accept’ 

button. 

6.  You will be taken to this landing 

page – click on the’ Operations 

Customer Portal’ icon 
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Step  Description  

7.  You will be taken to the ‘Operations Customer Portal’ landing page – click on the ‘LOGIN’ button 

within the SO Register widget. 

 

8.  You will see the ‘User Agreement’ pop-

up screen – Read through the User 

Agreement and click on the ‘ACCEPT’ 

button, if you wish to continue. 
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Step  Description  

9.  You will be taken back to this page – click on the ‘Go to SO Register’ button. 

 

3.3 SUBSEQUENT LOG INS 

After the initial log in your browser should remember your Microsoft Office365 account and allow you to navigate 

straight into the SO Register. 

Step  Description  

1.  Enter the following URL in a web browser – https://customerportal.transpower.co.nz/. You will be 

taken to the ‘Operations Customer Portal’ home page. 

2.  Click on the ‘GO TO SO REGISTER’ button in the SO Register widget. 

 

https://customerportal.transpower.co.nz/
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Step  Description  

3.  Your browser should remember your Microsoft Office365 account and allow you to navigate 

straight into the SO Register. If your browser does not automatically remember your login, then 

login can be achieved by navigating to the user menu in the top right-hand corner of the screen 

and clicking on the login button. 

 

4.  Enter your email address and press the ‘Next’ 

button. 

5.  You will be taken to an ‘Enter password’ pop-up screen – 

enter your password and press the ‘Sign in’ button. 

6.  You will be logged into the portal and taken to the ‘SO Register’. 

4 USER MANAGEMENT  

Asset Owners have the ability to manage their own users for the SO Register application. User access for each 

application in the Operations Customer Portal is managed separately (i.e. – access is provided to an individual 

application not the Operations Customer Portal as a whole).  

There are three permission groups within an Asset Owner organisation for the SO Register: 

• View access – standard organisational view, same as registered user but can be managed by their 

organisation admin 

• Edit access – Can upload and edit their organisation’s outages 
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• Admin access – Can manage their organisation’s users and change their permissions, as well as having 

Edit access. 

4.1 USER PERMISSIONS 

There are three levels of AO user permissions in the SO Register application as outlined in the table below: 

User Role Permissions 

Admin • Access the register of dispensations and equivalence arrangements via the SO 

Register 

• Create and manage SO Register asset owner users. 

• Manage user permissions 

• Create new applications for dispensations to be granted and equivalence 

arrangements to be approved 

• Amend or withdraw application being processed 

• Vary or cancel granted dispensations and approved equivalence arrangements 

• Manage attachments to applications being processed 

• Export full or filtered lists of dispensations and equivalence arrangements, asset 

owners’ applications being processed, individual tasks, and asset owner users 

• View history of own applications or dispensations or equivalence arrangements 

• Manage own user notification settings 

Edit • Access the register of dispensations and equivalence arrangements via the SO 

Register 

• Create new applications for dispensations to be granted and equivalence 

arrangements to be approved 

• Amend or withdraw application being processed 

• Vary or cancel granted dispensations and approved equivalence arrangements. 

• Manage attachments to applications being processed 

• Export full or filtered lists of dispensations and equivalence arrangements, asset 

owners’ applications being processed, individual tasks, and asset owner users 

• View history of own applications or dispensations or equivalence arrangements 

• Manage own user notification settings 

View • Access the register of dispensations and equivalence arrangements via the SO 

Register 

• Export full or filtered lists of dispensations and equivalence arrangements, asset 

owners’ applications being processed, and asset owner users 

• View history of own applications or dispensations or equivalence arrangements 

• Manage own user notification settings 

4.2 ADDING A NEW USER 

The SO will migrate the existing users from Dispensation and Equivalence Database to the SO Register application 

as a part of the onboarding process. The admin users will be able to add any additional users for their organisation 

as required. 

Adding a new user is a two-step process which requires: 

• an Admin user adding the user to their organisation in the SO Register application and selecting the 

permissions they will have; 

• the SO reviewing and approving the request, and providing the necessary access in the backend. 
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A user will not have access to an AO-specific data until both of these activities have been completed.  

Step  Description  

1.  In the Users screen, click on the ‘Request to Add New User’ 

button 

2.  The following screen will show: 

• Enter the new user’s email address and full name (this must include a first name and a last 

name) 

• In the ‘Asset Owner’ field, only the Asset Owner that the logged in Admin user is assigned to 

will be displayed. 

• Select the ‘User Permission’ for the new user 

• Click on the ‘Save’ button 

 

3.  Re-enter the user’s e-mail address (this is to validate it is correct) and click on the ‘OK’ button 

 

4.  You will be returned to the ‘Users’ page and a pop-up message will display at the bottom of the 

screen saying: ‘User account creation request submitted’. 

5.  The System Operator will provide the necessary access for the user which will take 1-2 business 

days. The user will be notified via e-mail when this is complete and will be provided with a link to 

log into the SO Register application. 

4.3 CHANGING USER PERMISSIONS 

Only Admin users can manage user permissions for their organisation’s users – this is done in the ‘Users’ screen. 
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Note: An Admin user cannot change their own permissions. 

Step  Description  

1.  In the ‘User’ screen, click on the ‘Edit’ button beside the user whose 

permissions you are wanting to change.  

2.  The following screen will show: 

• The user details will be greyed out, however, the ‘User Permission’ can be amended. 

• Select the updated permission for the user and click on the ‘Save’ button. 

 

3.  You will be returned to the ‘Users’ page and a pop-up message will display at the bottom of the 

screen saying: ‘User permissions updated’. 

4.4 REMOVING A USER 

Note: An Admin user cannot remove themselves as a user. 

Step  Description  

1.  In the ‘User’ screen, click on the ‘Delete’ button beside the user you are 

wanting to remove. 

2.  You will see the following pop-up message.  Click on the ‘Yes’ button. 
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Step  Description  

3.  You will be returned to the Users page and a pop-up message will display at the bottom of the 

screen saying: ‘Successfully removed user’. 

4.5 EXPORT A USER LIST 

From time to time, it may be useful for an Admin user to extract a list of ‘Current Users’ for their organisation 

(e.g. - for validation checks). 

Step  Description  

1.  
In the ‘User’ screen, click on the ‘↓Export’ button. 

 

2.  A .csv file will download to your ‘Downloads’ folder.  

The file is usually shown on the bottom left of your browser window, depending on your browser. 

4.6 CHANGE USER ROLE FOR MULTIPLE ASSET OWNER ACCESS 

Step  Description  

1.  In the top bar next to your User Menu, click on the Asset Owner name that you are currently logged in 

to. 

 

2.  Select a different Asset Owner to log in to and click ‘OK’.  
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5 MAIN MENU PAGES 

5.1 SO REGISTER LIST VIEW 

The ‘SO Register’ view is the main page where any user can view all public information associated with completed 

dispensations and equivalence arrangements and in-flight applications from all Asset Owners. 

 

5.2 SUMMARY VIEW 

Further information can be seen when viewing the Summary view or form view shown below depending on your 

user permissions. 
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5.3 APPLICATIONS LIST VIEW 

The ‘Applications’ view is similar to the SO Register view above, except that it is a one-touch pre-filtered list view 

of all the in-flight applications for your Asset Owner.  This list view helps Asset Owners to get a quick view of 

information pertaining to in-flight applications, such as the Workflow Phase it is in, the Status of the application, 

and when it was last modified. 

 

5.4 TASKS LIST VIEW 

The ‘Tasks’ view is the landing page when you log into the SO Register application. From the tasks lists you are 

able to view a list of tasks assigned to you individually, or other users from your organisation depending on their 

user permissions and tasks associated to a new application that they have submitted. 

Additional information provided here includes the Workflow Phase it is in, the Task name, who it is assigned to, 

the Status of the application, and when it was last modified. 

 

5.5 BUTTON FUNCTIONALITY 

In addition, the functionality outlined in the table below can be accessed from any of the SO Register, Applications, 

or Task list views. 

Function  Description  

     

• ‘Edit’ an application being processed to complete a task 

• ‘View’ an application being processed or already completed 

• These buttons may not be present depending on your user 

permissions 

 

• ‘View the history’ of the selected application for a 

dispensation or equivalence arrangement 

• This button may not be present depending on your user 

permissions 
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Function  Description  

 

• ‘Create’ a new application 

• This will only be available to Admin and Edit users 

 

• ‘Summary’ of an application or dispensation or equivalence 

arrangement 

 

• Navigate to other areas of the SO Register application 

• Note that ‘Users’ will only be visible to Admin users 

 

Clicking on the username in the top right of the screen provides 

access to: 

• View user details including the organisation and the role of 

the logged in user 

• ‘Contact Transpower’ – this brings up an e-mail address for 

the System Operator that you can click onto invoke your e-

mail client to open an e-mail to send to that address 

• The ‘User Guide’ for the SO Register application  

• ‘Notifications’ – this opens a screen where you can 

subscribe/un-subscribe to notification emails for 

dispensation or equivalence arrangement application 

processing milestones, such as new application acceptance, 

draft decision, or final decision so you are kept informed 

and can participate in consultation 

• ‘Logout’ of the SO Register application 

 

 

• Adds one or more filters to the list of tasks for 

dispensations or equivalence arrangements for your 

organisation, depending on what and how you wish to view 

the list on the dashboard. 

 

• The list of dispensations and equivalence arrangements can 

also be filtered using the ‘Quick Filter’ which applies a filter 

based on a match against any text field within applications 

from the Asset Owner’s organisation. 

• Most common use is to filter on IDs, station names, or 

station three-letter codes. 
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5.6 INTEGRATION WITH ACS  

Dispensations and equivalence arrangements may typically be related to stations and assets that are published as 

part of an Asset Capability Statement (ACS) in the ACS application that is also part of the Operations Customer 

Portal suite of applications.  When selecting a station and asset as part of a new application on SO Register, the 

drop-down lists will be pre-populated with stations and assets that already exist in the ACS application.  When a 

station is selected that exists in ACS, the existence of this application for a dispensation or equivalence 

arrangement will also be displayed on that linked station.  An example of this can be seen in Figure 1 below. 

 

Figure 1: Integration of dispensations and equivalence arrangements within SO Register to stations in ACS. 

Clicking on the ‘Summary’ button will navigate the user through to the relevant summary view in SO Register. 

6 UNDERSTANDING THE SO REGISTER WORKFLOW STATES 

The ‘SO Register Workflow Model’ is applied to each application from Asset Owners.  The two main workflows 

are for the different application types, namely dispensation or equivalence arrangement applications, with 

extended workflows to handle other functions such as amend, withdraw, vary, cancel, revoke, re-estimation, 

reassignment, or changing due dates.  A version of an application is defined by any change to the input data 

from the Asset Owner, any change to data provided by the System Operator as part of processing the 

application, or any extended workflow function applied to an application. 

 

Each version of an application will transition through several workflow phases and workflow states depending 

on the application type or if extended workflow actions are processed.  The example below in Figure 2 is to 

process a dispensation application from ‘New Application’ to ‘Completed’ workflow states. 
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Figure 2: SO Register workflow state model for a new dispensation application. 

The workflow state model has been incorporated into the user interface of the SO Register application and 

ensures that SO Register is intuitive to use, provides clear visibility of where an application is in a given workflow 

state, and comprehensive auditability of who completed any given state and when. 

6.1 WORKFLOW STATE MODEL INCORPORATION INTO USER INTERFACE 

The workflow state model was incorporated as an integral component of the design of the user interface.  When 

looking at the form view available to the application Asset Owner and the System Operator the components can 

be identified as below. 

• Phase – identified by the current tab on the top 

• State – identified by the numbered lists on the left-hand side of the phase tab 

An example of each of the phases and states seen within the SO Register for processing a new dispensation 

application is shown in Figure 3 below. 
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Figure 3: Workflow Phase and State representation within the SO Register form view. 

The above figure shows all states next to each other, but in normal use you will only see the states associated with 

the currently selected tab.  As states and phases get completed the icons will change to green ticks and the word 

‘Completed’ as shown in ‘New Application’ to ‘Consultation’ phases in Figure 4 below.  Current states will be 

partially completed and show the word ‘Current’ along with a series of circular icons in the phase tab indicating 

the completed and yet to be completed states.  Future states will be darkened as they have not yet been reached. 

 

Figure 4: Workflow phases and states in partial workflow completion. 

When viewing a historic version of an application from the history page, the state in which the workflow stopped 

is seen by a red cross in the given state as shown in Figure 5 below. 
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Figure 5: Example of a workflow that has been stopped for an in-flight application. 

6.2 WORKFLOW AUDITABILITY 

Audit information on what Asset Owner, what user role, or what individual a task for a given state has been 

assigned to, and when it has been assigned, has been included via tool tips when you hover over any state on the 

screen. 

 

 

 

Once the states have been completed, the tool tip will also show the person who completed that task and when. 

 

7 SO REGISTER NOTIFICATIONS 

Within the SO Register workflow there are two different types of notifications, namely task assignment 

notifications and milestone notifications.  Milestone notifications are defaulted to on for all new users, but the 

notifications can be unsubscribed from by following the steps shown below. 
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Step  Description  

1.  Click the user menu and select Notifications. 

 

2.  Toggle the switch for milestone notifications to disable/enable notifications. 

 

3.  Click the on ‘Save’ button 

4.  A message will display: “Notifications settings updated.” And you can click ‘Back’ to leave this 

screen. 

 

7.1 MILESTONE NOTIFICATIONS 

Milestone notifications are used to inform market participants and users of SO register of major milestones during 

the processing of applications for dispensations and equivalence arrangements, or when a new version is created 

when extended workflows are enacted.  Milestone emails are sent out for the following reasons: 

• New application for a dispensation or equivalence arrangement 

• Amendment of an in-flight dispensation or equivalence arrangement 

• Withdrawal of an in-flight dispensation or equivalence arrangement 

• Changes in due dates for completion of assessment or reassessment of an application 

• Re-estimation of costs or durations associated with assessment or reassessment of an application 

• Resource reassignment for engineering assessment or technical review resources 

• More information required by reviewers, approvers, or the Asset Owner 
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• Variation of a granted dispensation or approved equivalence arrangement 

• Cancellation of a granted dispensation or approved equivalence arrangement, and 

• Revocation of a granted dispensation or approved equivalence arrangement. 

An example of a notification of a new application for a dispensation can be seen below. This notification provides 

details of the owner, station, and assets to which the dispensation relates, as well as the Code obligation and 

description of the non-compliance.  A link is provided to access this application, as well as a hyperlink to 

unsubscribe from any future milestone notifications. 

 

7.2 TASK NOTIFICATIONS 

Tasks are associated with a given state and can be assigned to either the Asset Owner, a System Operator Role, 

or an individual as described in section 6.2.  When a task is assigned, users will receive a task assignment email 

with a brief description of what must done as part of the task and the dispensation or equivalence arrangement 

application to which the task relates. 

An example of a task assignment email can be seen in Figure 6 below. 
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Figure 6: Example of task assignment notification. 

8 CREATING A NEW DISPENSATION OR EQUIVALENCE ARRANGEMENT 

APPLICATION 

The method by which the System Operator provides the ability for an Asset Owner to create and submit an 

application is through the SO Register on the Operations Customer Portal.  This can be done by Asset Owner 

Admin or Edit users clicking the ‘Create’ button on any of the list views and submitting the required information. 

 

According to the Code, each application for an equivalence arrangement or a dispensation must— 

a) be in writing; and 

b) specify the AOPO or technical code from which approval for an equivalence arrangement or the grant of 

dispensation is sought; and 
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c) provide supporting information for the application, including sufficient information about the actual 

capability of the asset or configuration of assets; and 

d) describe any remedial action planned to return the asset or configuration of assets to a compliant state; 

and 

e) specify the required term of the equivalence arrangement or dispensation; and 

f) indicate any information for which confidentiality is sought on the grounds that it would, if disclosed, 

unreasonably prejudice the commercial position of the person who supplied the information (or of the 

person who is the subject of that information), or would disclose a trade secret, or on the ground that it 

is necessary to protect information which is itself subject to an obligation of confidence, and the duration 

of the requirement for confidentiality. 

To begin an application there is a set of Terms and Conditions that the user must agree to, as shown below. 

 

Then fill in all the information relevant to your application as per the requirements in the Code mentioned above. 

8.1 FIELD ENTRY TYPES 

Data entry may be either ‘free text’, ‘positive/negative decimal/integer number’ entry, ‘dropdown’ selection, ‘date' 

selection, or ‘uploading’ attachments as supporting information. 
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9 DATA VALIDATION 

There are indicators on the form that highlights the section of information that should be provided for a given 

state, as shown by the blue border surrounding the fields below.  Mandatory validations will also apply on fields 

where data is mandatory or needs to be provided in a particular format before an application can be saved.  The 

affected fields will be highlighted in red as shown below. 

 

10 ATTACHMENTS 

AO Admin and Edit users have the ability to upload attachments as supporting information for the application, 

including sufficient information about the actual capability of the asset or configuration of assets, or describe any 

remedial action planned to return the asset or configuration of assets to a compliant state.  These attachments 

will only be visible to the applicant Asset Owner and the System Operator when an application is submitted. 

Attachments are added in the ‘Supporting Information’ section of an ACS which can be seen on every tab at 

bottom of the page. Click on ‘Add Attachment’ button to upload an attachment.  Attachments can be added 

once a station has been saved for the first time. 
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10.1 ADDING AND MANAGING ATTACHMENTS 

Step  Description  

1.  When creating a new application, after saving for the first time there is a section at the bottom to 

submit any supporting information as attachments. Click on the ‘Upload Supporting Information’ 

button. 

 

2.  Either drag a file from your desktop, 

Or 

Click on the ‘Attachment’ field to open a search menu and select a file. 
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Step  Description  

3.  Click on the ‘Save’ button. 

10.2 DELETING ATTACHMENTS 

Step  Description  

1.  Attachments can also be deleted by clicking on the ‘Delete’ button. 

 

2.  And click on the ‘Confirm’ button to delete the attachment. 

 

10.3 FILE UPLOAD ERRORS 

Error  Description  

  

User is trying to upload a file(s), selects the file from 

the file upload dialog and uploads but nothing 

happens. This is due to the file size being larger 

than the 1 GB limit. 

Please try to compress the file(s) into a zip file or 

split them up into multiple files for upload. 

 

Unknown error, please contact Transpower for 

assistance. 

 

The file already exists, or a file with 

a different name but exactly the 

same content already exists, in the 
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Error  Description  

list of attachments for this version 

of the application. 

11 HISTORY 

From any of the SO Register, Application, or Task list views it is possible to view the history for a given application 

by clicking on the History button if you have the relevant access in SO Register.  When viewing a given application 

there will also be a button to access the history for that application. 

 

This will open up the following view which will show a separate line for each revision and a high-level summary 

of the final state for that given version. It is also possible to view that particular version in the state it was in at 

that time by clicking on the ‘View’ button.  Or continue editing the current in-flight version using the ‘Edit’ button. 

 

Clicking on the arrow next to the version number will open up a detailed view of what caused the creation of this 

version. 
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In the case shown above, version 1 was created when the application was created, version 2 was created as a 

result of changing the due dates for assessment, and version 3 was created as a result of reassigning the technical 

reviewer for this application. 

A new version is created due to any of the following actions: 

• New application for a dispensation or equivalence arrangement 

• Amendment of an in-flight dispensation or equivalence arrangement 

• Withdrawal of an in-flight dispensation or equivalence arrangement 

• Changes in due dates for completion of assessment or reassessment of an application 

• Re-estimation of costs or durations associated with assessment or reassessment of an application 

• Resource reassignment for engineering assessment or technical review resources 

• More information required by reviewers or approvers 

• Variation of a granted dispensation or approved equivalence arrangement 

• Cancellation of a granted dispensation or approved equivalence arrangement, and 

• Revocation of a granted dispensation or approved equivalence arrangement. 

12 USER SUPPORT  

If you are unable to log into the Operations Customer Portal or have any queries, please contact the System 

Operator on the following e-mail address SO_customer_portal@transpower.co.nz Note that this e-mail will be 

manned during business hours (Monday to Friday, 8am – 5pm). 

This email can also be accessed in the menu under your username in the top right of the screen. 

 

Clicking on the e-mail address in the pop up will invoke your e-mail client so you can send an e-mail. 

 

 

 

mailto:SO_customer_portal@transpower.co.nz
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13 DEFINITIONS OF KEY TERMS 

Term Definition 

Asset Capability Statement 

(ACS) 

A statement of capability and operational limitations that applies to specific assets during 

the normal and abnormal conditions which may arise on the grid, provided to the System 

Operator in accordance with Technical Code A of Schedule 8.3 of Part 8 of the Code. Updated 

by the Asset Owner during the commissioning process and supplied at planning, pre-

commissioning, and post-commissioning stages. 

Asset Owner (AO) A participant who owns assets used for the generation or conveyance of electricity and 

persons who operate such assets and, in the case of Part 8 of the Code, includes 

consumers with a point of connection to the grid. 

The Electricity Industry 

Participation Code (EIPC) 

The regulatory document established and governed by the Electricity Authority on 

participants of New Zealand’s electricity industry. 

System Operator (SO) The entity responsible for the operation of the grid system. The system operator is 

Transpower New Zealand Limited. 

System Operator Register 

(SO Register) 

The SO Register is the register kept by the System Operator to record dispensations and 

equivalence arrangements in accordance with the Electricity Industry Participation Code. 

It provides workflows for Asset Owners and the System Operator to manage applications 

for dispensations and equivalence arrangements, as well as managing consultations on 

decisions with industry. 
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14 DOCUMENT INFORMATION 

14.1 COPYRIGHT INFORMATION  

COPYRIGHT © 2026 TRANSPOWER NEW ZEALAND LIMITED. ALL RIGHTS RESERVED. 

This document is protected by copyright vested in Transpower New Zealand Limited (“Transpower”). No part of the 

document may be reproduced or transmitted in any form by any means including, without limitation, electronic, 

photocopying, recording or otherwise, without the prior written permission of Transpower. No information embodied 

in the documents which is not already in the public domain shall be communicated in any manner whatsoever to any 

third party without the prior written consent of Transpower. 

Any breach of the above obligations may be restrained by legal proceedings seeking remedies including injunctions, 

damages and costs. 
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frontend framework.  
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