Working Alone — Simplified Bowtie

Cause

Working alone in a
remote location

Working separated from
the team in a remote
location

Assaulted by a member of
the public

Malicious Activity

Working in a Transpower
Server room or office
environment

Working remotely at
home / in a domestic
environment

Working in locations
where communication is
difficult or unreliable

Working in a Transpower
warehouse environment

Driving alone off-road in a
remote / isolated area

Driving alone on a
secondary rural road in a
Transpower vehicle

Driving alone on a
secondary rural road in a
rental vehicle

Preventive Controls

First aid Kit PPE

Activity / Works plan

Competent Workers

includes change
management plans

Specifications Correct & rated

Track assessment

Fatigue management

and built in equipment
fety standards TSNS
sElsg o . Weather monitoring
for equipment Hazard Appropriate
Management communication with
B a o ‘ aII. par.tles/ Appr'opr'late '
g Tracking monitoring staff communication with
capability, GPS, whereabouts all parties
Satellite, EPBs etc
Hazard

identification

Minimum Cell phone
staffing levels carried at all
times

Welfare checks
for high risk
activities

Set check in
times for site

Vehicles used have appropriate safety features
and are fit for purpose, i.e. 5-star ANCAP rated
vehicles

Real time in vehicle feedback systems

Emergency button linked to GPS tracking

Collision & rollover alarm

Journey Management Plan

Check in routine

Managing high
risk activities

Journey Planning

!

Draft

After hours

callout

management

:

Fleet standard is maintained, i.e. allocated
and pool vehicles are road worthy and
maintenance schedules adhered to

Drivers are licensed to drive the vehicle for
the purpose for which they are driving

First aid kit, , Hi-Viz Vest, Triangle, Chains in
vehicles when required

Managers approve requirements to use
private vehicles

Risk Event

Accident,
medical event
or assaulted

Working alone orin a
remote location, or
remotely from the
team

Mitigative Controls

I
|
I
I
I

Emergency
response
competency

Remote and
isolated work
requirements, i.e.,
emergency button
linked to GPS,
satellite phones,
emergency locator
beacons, check-in
routines

Appropriate
communication
with all parties

Allocated and pool
cars have
I appropriate safety
features and are fit
for purpose, i.e. 5-
star ANCAP rated
vehicles

I

I

I Allocated and pool

I vehicles are road

| worthy and
maintained as per

| schedule, Warrant

| of Fitness etc.

I

Working Alone Definition: Transpower defines ‘Working Alone’ as: Working isolated from colleagues because of the location, time, or nature of the work. Rather than using ‘Working Alone’, WorkSafe refers to ‘Remote or Isolated Work’ in the Health and Safety at Work
(General Risk and Workplace Management) Regulations 2016. WorkSafe defines ‘Remote or Isolated Work’ as: Work that is isolated from the assistance of other persons because of location, time, or the nature of the work

Consequences

Injury or serious
harm to a Worker

Damagetoa
Transpower asset

Injury or serious

harm to a member of

the public

Serious damage to

public property

Remote & Lone Working Controls
monitored by THIS CRWG

Warehouse Remote & Lone Working
Controls monitored by THIS CRWG

Vehicles controls — monitored by
that CRWG



Working Alone — Simplified Bowtie

Cause

Working alone in a
remote location

Working separated from
the team in a remote
location

Assaulted by a member of
the public

Malicious Activity

Working in a Transpower
Server room or office
environment

Working remotely at
home / in a domestic
environment

Working in locations
where communication is
difficult or unreliable

Working in a Transpower
warehouse environment

Driving alone off-road in a
remote / isolated area

Driving alone on a
secondary rural road in a
Transpower vehicle

Driving alone on a
secondary rural road in a
rental vehicle

V— — — — — — — — — — — ——— — — — — — — —

Preventive Controls

First aid Kit PPE

Activity / Works plan

Competent Workers

includes change
management plans

Specifications Correct & rated

Track assessment

Fatigue management

and built in equipment
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reidhae @ ‘ aII. par.tles/ Appr'opr'late '
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Satellite, EPBs etc
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identificaR

Minimum
staffing levels

carried at all

times
Welfare checks
Set check in . .
. . for high risk
times for site I
activities
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efe
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rence
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I
I
I
I
I
I
I
I
I
I
I
I
risk activities I
I
I
I
I
I
I
I
I
I
I
I
I
I

management

Fleet standard is maintained, i.e. allocated
and pool vehicles are road worthy and
maintenance schedules adhered to

Drivers are licensed to drive the vehicle for
the purpose for which they are driving

First aid kit, , Hi-Viz Vest, Triangle, Chains in
vehicles when required

Managers approve requirements to use
private vehicles

Risk Event

Working alone orin a
remote location, or
remotely from the

team Emergency

response
competency

I

I

I

I

I Remote and

I isolated work

I requirements, i.e.,
emergency button

I linked to GPS,

I satellite phones,
emergency locator

| beacons, check-in

I routines

I

Appropriate
communication
with all parties

Accident,

medical event
or assaulted |

Allocated and pool
cars have
I appropriate safety
features and are fit
for purpose, i.e. 5-
I star ANCAP rated
I vehicles

Allocated and pool
I vehicles are road
I worthy and

maintained as per
I schedule, Warrant
I of Fitness etc.

Working Alone Definition: Transpower defines ‘Working Alone’ as: Working isolated from colleagues because of the location, time, or nature of the work. Rather than using ‘Working Alone’, WorkSafe refers to ‘Remote or Isolated Work’ in the Health and Safety at Work
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